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12 Phone Services Guaranteed 
To Get You More Customers, Make More Sales And Reduce Your Costs Of Doing Business.

Total Call Management:
Turn Your Telephone Into A 24/7 Profit Center

For many businesses, your telephone is the first point of
contact for customers and prospects. It�s critical that their first
impression is that your operation is successful and that your
company can be trusted with their business. Many businesses
thought they had to buy their own phone system.
Unfortunately, phone system buyers have learned many
expensive lessons, the hard way. The first lesson is that they
have to pay the vendor to install it ($Big Bucks). Next, they
usually must  buy a maintenance contract.Typically 15% - 20%
of the phone system price, every year. But the biggest lesson is
that now they�re locked into old technology, even if they bought
a state of the art system � which they usually don�t. A phone
system bought only one year ago, is already outdated, and
almost obsolete. If you don�t believe it, try to sell one. By
outsourcing your phone system to Segway Communications®,
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Total Call ManagementSM is everything that should happen to a
phone call, every time someone dials your business telephone
number. It�s your commitment to courtesy, respect and
appreciation of your customers, prospective customers,
vendors and your office staff. Total Call Management also
manages your out-bound calling to insure the highest quality
services available, at the lowest cost. Total Call Management
starts with the understanding that nobody calls your business
to leave a message. Customers want to talk with someone
when they call. Effective Total Call Management insures that

every caller quickly and easily reaches the person or
department they�re calling. When a caller must leave a
message, Total Call Management insures a fast response
through multiple means of message waiting notification.
Now, thanks to high tech innovations, and Segway
Communications� system of �Hosting�, companies of all
sizes can implement an effective Total Call Management
SystemSM�one that previously only large corporations
could afford. And do it all, with No Equipment to buy,
and for only pennies a day!

What Is  “Total Call Management”?

you can subscribe to, and pay monthly for, only the exact
features you want to use. Scale up and down as staff comes
and goes.Add a feature for one extension or all extensions,
and only pay for what you use. You can experiment with
new features with no obligation to keep them. Customer
service is free, and you can change anything you want, as
often as you want, at no charge, unless you buy something
more.You have no cost of maintenance, and it�s up to us to
keep current with technology. Our systems are far more
robust, with far more features, and are far more
customizable than most phone systems costing hundreds
of thousands, even millions, of dollars. The fact is, by
outsourcing to Segway Communications®, you�ll get a
better phone system, with better support, and at a lower
cost, than by buying any phone system.

You Only Get One Chance to Make A Good First Impression. Our  Virtual PBX Will
Answer All Calls Efficiently, Professionally and Keep You Current With Technology.

Other companies require you to use a Toll Free number along
with any of their services.Why? It�s all they have. It�s also how
they make their money � Usage. And Usage costs you money!
Every minute of every call you receive, every minute of every
call connected to you, and every minute of every message and
fax�The meter keeps ticking.We�re different. We�ve built 83
Central Offices throughout the US to provide over 4,000

✓ 2 At Segway Communications, a Toll-Free Number is Your Choice.

communities with local telephone numbers. That means
local or free calls to and from your voice mail and Virtual
Office.And now we�re building internationally. Sure we have
Toll Free options, and at some of the lowest rates in the
industry. We just want you to know that, at Segway
Communications®, a Toll Free number is Your choice.
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✓ 3 Whatever The Size Of  Your Business, Our Auto Attendant Will Make You Look Larger 
And More Successful.

An Auto Attendant allows callers to choose the person or
department they�re calling. With a Dial-by-Name Directory,
callers can spell the name of the person they�re calling. While
being transferred, callers can hear ringing, music or your own
custom �On-Hold Message�. You can record different day, night
and weekend Greetings and Menus. You can set up your own
Call Routing and even Automatic Call Distribution so calls are
distributed to your staff evenly and fairly. Often times,
customers make buying decisions based on a company�s
outside perception. That is, their impression of the company
itself. Do you sound like a �mom and pop� operation or do you

project the image of a successful business? If callers hear:
�For Bill, press 1, for Betty, press 2, your company can seem
small and amateurish. A Dial-By-Name Directory will
make you appear larger, more competent and more
professional. For larger businesses, a Dial-By-Name
Directory is essential. It simply may not be possible to list
all personnel.A Dial-By-Name Directory will enhance your
company�s image by making you appear larger and more
professional, even if you�re a one-person business. Callers
will feel more comfortable about doing business with you.

Allow Callers to Speak to a Person. Never Trap Them in “Voice-Mail-Jail”.

We�ve all experienced the frustration of calling a company, only
to find ourselves trapped in �voice-mail-jail�. Studies show that
56 out of every 100 callers hang up, without leaving a message,
when confronted with voice-mail-jail. This frustration often
leads to the  customer immediately calling your competition.
Allowing callers to speak with a person live, on demand, will
make a huge difference in both acquiring and retaining

customers. Segway Communications�® services always give
you the option of allowing your customers to transfer out
of voice mail: �Press zero to be connected to the
operator, my assistant, the person on call, etc.� When
customers and prospects can reach you, they will trust you.
They�ll appreciate this personalized service and attention
and they�ll reward you with more business.
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A Little Known Secret to Outselling  Your Competition: Answer The Phone!✓ 5

Customers and prospects call you because they want to talk to
you�Now. Now is when they have the time and interest.
Don�t you want to talk with someone who�s interested in what
you sell and wants to talk with you about it?  Of course you
do. So why do you think it�s OK to throw them to voice mail?
It isn�t. Our Follow-Me service will transfer callers to
you live � All calls or only certain types, such as sales or those
needing a fast or emergency response. Very often, making a

sale is nothing more than just answering the phone before
the competition. The fact is, you�ll never make a sale to
someone who has already bought from someone else.
Missing a call, or playing �telephone tag�, can cost you
thousands in lost revenue and even more in lost goodwill.
With Follow-Me, you�ll be �Doing Business in Real-TimeSM�.
That means that, while your competition is collecting
messages, you�ll be making sales.

✓ 6 Have Alternate Ways to be Notified Of, and Receive Your Messages.

More and more business is being conducted away from the
office. But being out of the office shouldn�t mean being out of
touch with customers, vendors and your staff.Your Total Call
Management SystemSM should keep you connected to the office
and to your callers. Our voice mail can call you and play your
messages to you and  send your messages to your email, where

they can be played over your computer, or any Internet
devise (Unified Messaging). These features will insure
that you quickly know about your calls and that you�ll be
able to return calls while your customers are ready to buy.
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Every business needs a fax number. If you don�t already have
one, we�ll give you one for Free. Faxes are delivered to your
email. Save them, print them or forward them, like any other
email. And, unlike our competitors, our faxes are always
delivered without advertisements. If you already have a fax
number, you can keep it and still use our Fax-to-Email service.

Forget outdated, busy or jammed fax machines, empty
toner cartridges and other limitations of old technology.
By getting your faxes where ever you have Internet access,
you�ll conduct business faster, respond to customers faster,
and make more sales.

Streamline Communications and Cut Costs with Fax-to-Email.
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Save time and money by allowing your callers to hear
pre-recorded information about your business and what you
sell. Simple information such as address, fax number, hours of
operation and driving directions are obvious. But don�t forget
the products and services you sell.This is your chance to give
your best sales presentation every time, over and over again.
Tell callers what you sell and why they should buy it from you,

and then have them transferred live to you or to your sales
staff. Use different recordings for each product, and menus
to get your caller to the right recording. If you run ads to
sell your products, rent property, or hire employees,
pre-recorded messages will screen callers and get rid of
lookiloos.You�ll concentrate your efforts on pre-qualified
buyers, so you�ll sell more and work less.

Automate Information Your Prospects and Customers Ask for, Over and Over Again.
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Cut your telecom costs dramatically with our high quality Voice
over Internet Protocol (VoIP) dial tone, local and long distance
services. Not only are our flat rates for local and long distance
calling among the lowest you�ll find, but we can save you a lot
of the money you�re paying, just for the monthly basic rate of
your telephone service. Add telephone numbers near your

customers. They get a free call and you look like a
neighbor, yet their call comes to your existing phone.
Saving money on your phone service means you�ll make
more money. Ask about our VoIP packages that include
most of the services in this Report, for Free!

Use Voice Over Internet (VoIP) To Save Money On Your Local And Long Distance Calling,
AND The Monthly Basic Rate Of  Your Telephone Number.

✓10

Your company can extend full-featured PBX services to any or
all of your outside sales, service and other mobile employees.
Their Virtual Office number can be a local or toll-free number.
Add or subtract extensions in real time, without waiting for the
local phone company, and customize features all the way down
to each individual user. Calls to their Virtual Office are
seamlessly routed to employees� telephones, or cell phones,
anywhere in the world. End messages piling up in voice mails
that aren�t regularly checked, and the lack of professionalism of
customers calling employees� cell phones. Our Virtual Office
also comes with a Free Fax Number, with faxes delivered

directly to their email. No more faxes piling up at the
corporate office, frantic calls to try to find someone who
will re-fax them, or dealing with different time zones, when
no one is in the office and your rep needs to be on the
road. By getting their faxes where ever they have Internet
access, they�ll conduct business faster, respond to
customers faster, and make more sales. Employee Virtual
Offices will establish professionalism and consistency
throughout your organization, so customers and
prospective customers will want to do more business with
you. You�ll also keep control of your customer base.

Give Remote Workers A Virtual Office
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✓11 Keep Control Of  Your Customer Base.

Allowing employees to give their cell numbers to your
customers may seem like a good idea at the time, but what
happens when your employee leaves your company, and goes to
work for a competitor? Your customers are still calling his/her
cell phone, and you can bet that they�ll hear a laundry list of
reasons why they should stop doing business with your
company, and give their business to your ex-employee�s new
company. The solution is for you to provide a Segway Virtual

Office with a local or toll free number to each remote
worker. Calls to their Virtual Office number are
seamlessly routed to employees� telephones, or cell
phones, anywhere in the world. When employees leave the
company, go on vacation or become ill, the extension can
be redirected in a  matter of seconds to another person.
When you control the phone number, you maintain
control of your customer base.

✓12 Toll Free Numbers Invite Customers And Prospects To Call.

Whether you do business locally, nationally or internationally,
you should offer your customers and prospects an easy,
no-cost way to reach your company. Without a doubt, toll-free
numbers will enhance your business and your positioning in the
marketplace. Also, toll-free numbers are an easy way to track

your company�s marketing programs. And like other
telecommunications services, the cost of toll-free numbers
has come down to only pennies a minute. Toll Free
numbers are an easy and inexpensive way to encourage
customers and prospects to do business with You.

Segway Communications,Total Call Management and Total Call Management System are the registered Service Marks of American Voice Mail, Inc.All rights reserved.
Copyright 2005

There you have it. 12 ways your business can immediately get more customers, make more
sales and reduce your costs of doing business. Call our office right now.A Call Management
Advisor will help you design a custom package, just right for your business and your industry.
There�s no obligation of any kind. Just our Guarantee: If you don�t get more customers, make
more sales and save money during your first 30 days, you may cancel and owe nothing.
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